
If you have come in or called the credit union recently you may 

be questioning why you have been asked to set up a reset code.  

A reset code can be a word or numbers that only you would 

know (ie. a petôs name).  We are trying to establish an additional 

layer of security on your account.  The reset code protects your 

account against someone who may know or have access to your 

member # or your social security #.  In the instance of resetting 

your password for online or telephone access when you call in, a 

reset code prevents anyone with access to your personal ID 

from setting a new password and having full access to your ac-

count.  In the event that you lose your member card and are 

worried that someone may attempt to take money out of your 

account, having a reset code on your account will allow us to 

ask for this for any withdrawals, preventing unauthorized access. 

Spring 2010  

Niagara Countyõs Federal Credit Union 

Visa check card lost or stolen and the office is closed?  Call to report it: 1 -800-889-5280.  Keep your card number safe at home!  

-The cash limit you can take from an ATM machine per day (24 

hours) is $300 *  The purchase limit you can use your ATM card 

for per day (24 hours) is $1000 *   (* higher limits may be ar-

ranged by calling your credit union)                                              

- Funds used with your ATM card are from your checking ac-

count only, not your savings account.                                                     

- The Credit Union allows 4 free  ATM withdrawal transactions 

per month.  After the four transactions we will charge a $1 fee 

per withdrawal.  The owner of the ATM you use may also charge 

you.  Be aware of who owns the ATM you use.                            

- In the event your debit (ATM) card is lost or stolen outside of 

credit union hours, please make sure you have your card num-

ber written down in a safe place and call 1-800-889-5280.  You 

will need your card number.                                                          

- Pin numbers for your ATM card are assigned by VISA.  If you 

forget your pin, we can ask VISA to send you a pin reminder.   

Is your Social Security or Pen-

sion directly deposited to your 

credit union account?  If so, do 

you pay for your checks?  If 

your direct deposit comes di-

rectly into the credit union then 

youôre eligible for one box of 

free checks when you need 

them.  Talk to any of our Mem-

ber Service Representatives 

today to make sure you get 

your checks for free.  If your 

Social Security or Pension is 

not yet directly deposited all you 

need is your member # and our 

routing number 222 381 248. 

Be sure to mark your cal-

endars for YMCAôs 

Healthy Kids Day! April 

10th, 2010 at the Lockport 

Family YMCA, 19 East 

Avenue.  Families may 

spend the entire day or 

take part in just one activ-

ity.  Healthy Kids Day is a 

national event and the 

Lockport Family YMCA  

celebrates with a family event open house throughout the after-

noon.  Healthy fitness activities include: fitness screening, obsta-

cle course, 50-yard fun dash, group games, family games, face 

painting, aquatic games, healthy snacks, book fair, facility tours 

with fitness center orientation, kids challenge, demonstrations 

and family swim.  Be sure to stop at Niagara Countyôs Federal 

Credit Unionôs table on the second floor! 

 You can only bank with them. You can COUNT on us!     (716) 434 -4180    
© 

Attention   Seniors 

Debit Card Information  

Why do I need a ºreset code»?                                                                       

YMCA½s Healthy Kids Day          

Lighting your financial future!  



Meet the newest Care for 
Kids Mascot ºMac»                                         

If you havenôt already met him, you will go      

(bananas) for Mac.  He and his friends 

spent their days swinging from tree to tree 

in the jungle just waiting until it was time to come 

to Niagara Countyôs Federal Credit Union to help 

raise money for our local childrenôs charities. Mac 

is the 2010 Care for Kids mascot.  You can take 

him home for $6.00.  Just like last yearôs Finne-

gan the frog, Mac has pullable arms and legs!  

Did you know that monkeys have an IQ of 174?!? 
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      260 West Avenue, Lockport, NY 14094 or 900 Main St., Niagara Falls, NY   (716) 434 -4180    

Congratulations to the Niagara Junior Purple Eagles Squirt Mixed Hockey Team. They won the Western New York 
Amateur Hockey League Mixed Championship.  The Eagles defeated Hamburg 4 to 1, Amherst 3 to 1, & in the final 
game Batavia 3 to 1.  The Eagles goalies Patrick Sisler & Alyssa Maxwell combined to stop 44 of 47 shots on goal 
in the tournament.  Niagara Countyôs Federal Credit Union is a proud sponsor of Niagaraôs Junior Purple Eagles! 

Niagara Junior Purple Eagles are NUMBER ONE!!!  


