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Welcome to Niagara County’s Federal Credit Union’s FREE Online Access, which allows our members access to their accounts 24 hours a day, 7 days a week. 

Online Access, makes all information gathering and transaction requests a snap. (Or should we say Click!)   Just follow the easy instructions below:

· Log on to www.niagaracountyfcu.org  (all in lower case)

· Click on ONLINE ACCOUNT ACCESS

· Enter your Member/Account #

· Click on “Forgot Password”
· Enter your Member number (account number)

· Select which email address you want the password sent to, then go to your email

· Copy the new password from the email and paste it on the log in page with your account number

· You will be asked to enhance your security by providing a graphical word that will show up every time you log on.  This will be visible only to you and not to hackers

· Also on that page – you will be asked to answer 3 different questions.  You are given a choice of 10 different questions or you can create your own

· After the security enhancement, the logon screen will come back.  Enter your member number and paste your password again.  You will be prompted to change your password                         

· From then on to access your account, use your account # and your selected password.  Each time you log on, after entering your Account # and current password, you will be asked to enter the Graphical word and one of the three questions you answered.  The characters are case sensitive
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BILL PAY 







Bill Pay – a fast and convenient way to pay your bills without leaving the comfort of your home.

Just follow the easy instructions below:

· Log on to www.niagaracountyfcu.org  (all in lower case)
· Click on ELECTRONIC BILL PAY
· When using for the FIRST time, sign on with User Name chosen and 
the temporary password of:  pass1234    This password will be required to be changed

· Next you will be asked to enhance your security.  You will be given 14 pages of pictures to choose from.  Choose one and you will be asked to name it (a name of your choice) DO NOT click on “Remember me on this computer”

· Then you will be asked to answer 4 security questions.  Each time you log on in the future, you will be asked to answer 2 of these questions.  DO NOT click on “Remember me on this computer”
· You will be required to change your password and agree to the Terms and Conditions.  User Name can not be changed without reentering all information.
· Complete Enrollment Process following the instructions on the screen
Want to simplify your life even more? Sign up for FREE eStatements!  You can now handle all your finances right from your home computer with a few clicks of the mouse.  Great convenience with the credit union service you have come to expect! 
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             WELCOME





Manage your Time and Money better…..





with Online Banking
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